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Fiona has been a professional actor for over 28 years and, as well as working in theatre and television,
has done a wide-range of voice-over work and corporate training as an actor, writer and facilitator. She
also writes, directs and performs with Mad Dogs Theatre Company which she co-founded. Fiona is
fluent in French and Spanish and has used both languages in scripted role-play scenarios, improvisation
and as a facilitator (eg when delivering Equality/Diversity training for the FCO in Madrid)

Techniques used in corporate training include:

performing scripted scenes, ‘hot-seating’ (talking/interviewing in character with the trainees), forum
theatre, facilitator-led discussion and improvisation.

Corporate training and role-play
PRP 2013 -role-play for doctors’ final practical exams for The Royal College of Psychiatrists
PBLD 2013 - role-play/training for TPR case managers at The Pensions Regulator
NICE MEDIA 2011 —e-learning Diversity training programme for BP: UK and Moscow
IAN DODDS CONSULTANCY 2008 -9 Making the Most of Difference
Diversity and Inclusion training for the Foreign and Commonwealth Office at several British
Embassies throughout the world including: Croatia, Macedonia, Bulgaria, Serbia, Romania, Belgium,
Syria, Saudi Arabia, Spain, Armenia, Georgia, Azerbaijan, Turkmenistan, Iran , Germany & Holland.

The above programme was winner of the 2009 Global Diversity Innovation Award.

CHRIS STAGG ASSOCIATES/THALES TRAINING
2008 Making a winning bid with graduate engineers

ASTAR MANAGEMENT CONSULTANTS

2005-7 Home Office Staff and Managers Equality and Diversity *
2004-5 Citibank Staff and Managers Equality and Diversity *
2002-3 Government Offices Equality and Diversity *

WEST END STUDIOS/NOVARTIS
2006 Coaching Novartis sales reps in voice/ presentation skills

EAST SUSSEX COUNTY COUNCIL

French Language Training

2005- Researched, set up and ran a series of workshop sessions with ESCC employees, teaching them
French specifically related to their work in order for them to communicate effectively with their French
counterparts on Anglo-French projects.

CHRIS STAGG ASSOCIATES 2003 - Unison Staff training — Getting back to work.
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